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METHODOLOGY

Background

The research conducted by Morning Consult on behalf of Patient Access Network (PAN) among seniors on
Medicare sought to understand their 2020 health care cost concerns, the impact 2020 health care costs had on
their lifestyle, and their 2021 health care policy priorities.

Audience

This poll was conducted between January 5-9, 2021 among a national sample of 1,000 seniors taking prescription
drugs on Medicare with prescription drug coverage and a chronic condition (referred throughout as seniors on
Medicare). The interviews were conducted online and the data were unweighted. Results from the full survey have
a margin of error of plus or minus 3 percentage points.

Screening Criteria

« Age 65+ on Medicare

*  Currently take prescription drugs

*  Currently have prescription drug coverage through Medicare
« Have a chronic condition

For simplicity, this audience is referred to as seniors on Medicare.
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Key Findings

1. Two in five (40%) seniors on Medicare spent $200+ out-of-pocket 4. Over half of seniors on Medicare say COVID-19 impacted the
on deductibles, copays, and coinsurance for their prescription decisions they made in order to afford out-of-pocket costs for
drugs in 2020. their prescription drugs in 2020.

2. Low-income seniors on Medicare and seniors that spent $200+ 5. There is bipartisan agreement on health care policy priorities for
out-of-pocket for prescription drugs in 2020 expressed the Biden-Harris administration in its first 100 days. A majority of
heightened difficulty about the prices they paid for their seniors on Medicare (83%) agree that lowering out-of-pocket costs
prescription drugs in 2020. Seniors on Medicare that spent $200+ should be a priority for the Biden-Harris administration in its first 100
out-of-pocket for prescription drugs in 2020 are 5x more likely than days, including 92% of Democrats and 75% of Republicans.

those that spent below $200 out-of-pocket to say it was difficult to pay
for prescription drugs.

3. Similarly, low-income seniors on Medicare and seniors that spent
$200+ out-of-pocket for prescription drugs in 2020 expressed
heightened worry about the prices they paid for their prescription
drugs in 2020. Low income (<$50k) seniors on Medicare are twice as
likely as high-income ($100k+) seniors on Medicare to worry about the
price they paid at the pharmacy counter or by mail order for their
prescription drugs. A third (36%) of seniors on Medicare that spent
$200+ OOP for prescription drugs in 2020 were worried about the price
they paid for their prescription drugs in 2020.
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2020 HEALTH CARE COSTS & IMPACT

Thinking about 2020, 40% of seniors on Medicare spent $200+ out-of-pocket on
deductibles, copays, and coinsurance for their prescription drugs.

Thinking about 2020, how much did you spend out-of-pocket on deductibles, copays and coinsurance for your prescription drugs?

| did not spend anything out- of-pocket for
prescription drugs

10%

Less than $50 21%

Between $50- $199 25%

J |

Between $200- $499

40%
Between $1,000- $1,999 6%
Over $2,000 4%

Don't know/ Unsure 4%



2020 HEALTH CARE COSTS & IMPACT
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Seniors on Medicare Who Spent $200+ OOP on Prescription Drugs in 2020*

INCOME

40% 38%

Income: Under 50k Income: 50k-100k

22%

Income: 100k+

FREQUENCY OF FILLING PRESCRIPTION

67%
32%

Fill prescription: About once Fill prescription: About once Fill prescription: About once

a week a month every 3 months
CHRONIC CONDITION TYPE**
26%
7% 13% 16%
[ ] BN R E—
Diabetes Autoimmune Disease Cancer Heart Disease

*N=400
**Could select more than one chronic condition

NUMBER OF CHRONIC CONDITIONS

72%

28%

One Chronic Condition Two+ Chronic Condition

OOP SPENT DURING 2020

50%
0
25% 15% 0%
- I —
Between $200-$499 Between $500-$999 Between $1,000- Over $2,000
$1,999
63% 56%
— ]

High Blood Pressure  High Cholesterol Mental Health Respiratory Disease
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One in ten seniors on Medicare say it was difficult to pay for their visit to a medical specialist

(8%), prescription drugs at the pharmacy counter or by mail order (9%), and their monthly
health insurance premiums (9%) in 2020.

In 2020, how easy or difficult was it to pay for the following health care costs?

@ Very difficult @ Somewhat difficult © Don't know/Not @ Somewhat easy @ Very easy
applicable Total

Difficult

counter or by mail order [ReEZ) 64% 9%
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Low-income (<$50Kk) seniors on Medicare are more likely than any other income groups to say
it was difficult to pay for the tested health care costs in 2020

In 2020, how easy or difficult was it to pay for the following health care costs?

Total Difficult* to Pay Health Care Costs Across Key Demographic Groups

Seniors on Income: Income: Income: Community: Community: Community:
Medicare Under $50k R$50k-$100k $100k+ Urban Suburban Rural
Your _monthly health insurance 9% 14% o 3% 8% 8% 13%
premium
Your prescription drugs at t_he 9% 12% 5% 5% 10% 294 10%
pharmacy counter or by mail order
Your visit to a primary care doctor 5% 8% 5% 1% 5% 3% 8%
Your visit to a medical specialist 8% 13% 6% 2% 8% 7% 11%

*Total difficult = very difficult + somewhat difficult



2020 HEALTH CARE COSTS & IMPACT
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Seniors on Medicare that spent $200+ OOP for prescription drugs in 2020 are 5x more likely
than those that spent below $200 OOP to say it was difficult to pay for prescription drugs.

In 2020, how easy or difficult was it to pay for the following health care costs?

Total Di

Your monthly health insurance premium

Your prescription drugs at the
pharmacy counter or by mail order

Your visit to your primary care doctor

Your visit to a medical specialist

cult* to Pay Health Care Costs Across Key Demographic Groups
Seniors on One Chronic 2+ Chronic Spent <$200 OOP for ~ Spent $200+ OOP for
Medicare Condition Condition presc. drugs in 2020 presc. drugs in 2020
9% 6% 12% 8% 12%
9% 6% 10% 3% 16%
5% 5% 5% 4% 6%
8% 8% 8% 7% 10%

*Total difficult = very difficult + somewhat difficult
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Seniors on Medicare with an autoimmune or respiratory disease are more likely than seniors
on Medicare with other chronic conditions to say it was difficult to pay for their prescription
drugs in 2020.

In 2020, how easy or difficult was it to pay for the following health care costs?

Seniors on Diabetes Autoimmune Cancer Heart High Blood High Mental Respiratory

Medicare Disease Disease Pressure Cholesterol Health Disease
[Your monthly health 9% 10% 20% 15% 10% 10% 10% 16% 17%
insurance premium

Your prescription
drugs at the
pharmacy counter
or by mail order

9%

Your visit to your

primary care doctor 5% 6% 4% 11% 7% 5% 5% 6% 8%

Your visit to a

. . 8% 10% 4% 15% 14% 8% 8% 11% 8%
medical specialist

*Total difficult= somewhat difficult + very difficult

10
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CONCERN OVER 2020 HEALTH CARE COSTS

Thinking about 2020, nearly 1 in 5 seniors on Medicare were worried about the price they paid
for their prescription drugs (19%), their monthly health insurance premium (18% ), and their
visits to a medical specialist (17%).

How worried were you, if at all, about each of the following health care costs in 20207

‘ Very worried @ Somewhat worried Don't know/No @ Not too worried . Not at all worried
opinion Total

Worried

The price you paid at the pharmacy counter or by
mail order for your prescription drugs

The price you paid when you visited a medical
specialist

The price you paid when you visited your primary
care doctor

12



CONCERN OVER 2020 HEALTH CARE COSTS
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Low income (<$50k) seniors on Medicare are twice as likely as high-income ($100k+) seniors
on Medicare to worry about the price they paid at the pharmacy counter or by mail order for

their prescription drugs.

How worried were you, if at all, about each of the following health care costs in 20207

Total Worry* About Health Care Costs Across Key Demographic Groups

Your monthly health insurance
premium

The price you paid at the
pharmacy counter or by mail
order for your prescription drugs

The price you paid when you
visited your primary care doctor

The price you paid when you
visited a medical specialist

Seniors on Income: Income: Income: Community: Community: Community:
Medicare Under $50k  $50k-$100k $100k+ Urban Suburban Rural
18% 22% 17% 20% 16% 17% 21%
19% 19% 20% 20%
6% 8% 5% 3% 6% 5% 7%
17% 22% 16% 7% 16% 16% 20%

*Total worry = very worried + somewhat worried

13



CONCERN OVER 2020 HEALTH CARE COSTS

A third (36%) of seniors on Medicare that spent $200+ OOP for prescription drugs in

Vv MORNING CONSULT’

2020 were worried about the price they paid for their prescription drugs in 2020.

How worried were you, if at all, about each of the following health care costs in 20207

Total Worry* About Health Care Costs Across Key Demographic Groups

Your monthly health insurance
premium

The price you paid at the pharmacy
counter or by mail order for your
prescription drugs

The price you paid when you visited
your primary care doctor

The price you paid when you visited
a medical specialist

Seniors on One Chronic 2+ Chronic Spent <$200 OOP for  Spent $200+ OOP for
Medicare Condition Condition presc. drugs in 2020 presc. drugs in 2020
18% 14% 20% 14% 24%
19% 15% 23% 9% 36%
6% 6% 6% 4% 8%
17% 16% 18% 14% 21%

*Total worry = very worried + somewhat worried

14
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Vv MORNING CONSULT’

In an open ended question, seniors on Medicare reference worrying about a variety of

health care costs in 2020.

Thinking about what you spent on health care in 2020, what type of health care costs did you worry about the most, if any?

« Deductibles

« Hospital costs

*  “l had to be admitted to the hospital and am concerned about anything not
covered by my insurance. | would not have the money to pay these bills.”

« Prescription drug costs

«  “ljust received a prescription for a medication that costs $1200 every three
months that is not covered by insurance and | am unable to afford filling it
myself.”

 Health insurance premiums

*  “My biggest worry was the monthly premium. We have very good coverage,
but it is expensive and | worry that we are paying for more coverage than we

need. However, | also worry about dropping any coverage, in case we need it

in the future.”
 Long-term care

« Unexpected costs/emergencies

. “I worried that if | came down with a serious illness that | would have a hard
time affording the cost of treating my illness.”

* Nothing

everything A
doctors ablemedications
supplemental procedures emergency
. _.___expensive hospitalization due .
hospitalized  knowdrug copays catastrophic
monthr]y . dogﬁor
tests time pocket WOoITies problems

every stay term., - insurance srecialists

2020 coveredhealth prgmiums
pays hlgh

medical paying going
dontmedicare CO StS Surgery rising

stays reallye{gae _nothing having
= TENONG s

did paymuch

also major
covet AMISWOITY Care, e cacer
i g like
ded‘“;‘gﬂ;aﬁg”ta'cost prescription gfr‘ice
unexpected hOSpItal worried paid one

advantage prescriptions copaymoney
payments year healthcareplan good medication
deductibles COVErage gnything'ssues

supplement EXPENSes associated
concerned
Serious



Reduce spending on non-essential activities like
shopping, going out to eat, going on vacation,
etc.

Reduce spending on every-day purchases like
groceries and transportation

Tap into emergency savings funds

Take on credit card debt

Find additional sources of income

Delay major life purchases such as a home or car

Look into eligibility for government assistance
programs such as the Low-Income Subsidy program

Apply for financial assistance from a charitable
organization

Seek financial help from family or friends

Vv MORNING CONSULT’

CONCERN OVER 2020 HEALTH CARE COSTS

A quarter of seniors on Medicare (27%) had to reduce spending on non-essential
activities in order to afford out-of-pocket costs for their prescription drugs in 2020.

In 2020, did you have to make any of the following changes in order to afford out-of-pocket costs for your prescription drugs?

® ves ® o

73%
84%
86%
87%
90%
90%
93%
97%

98%

16



¥, MORNING CONSULT’
CONCERN OVER 2020 HEALTH CARE COSTS

Low-income (<$50) seniors on Medicare were more likely than other income groups to have
made any of the tested changes to afford out-of-pocket costs for their prescription drugs in
2020.

In 2020, did you have to make any of the following changes in order to afford out-of-pocket costs for your prescription drugs?

Seniors on Income: Income: Income: Community: Community: Community:

Medicare Under $50k  $50k-$100k $100k+ Urban Suburban Rural
Reduced spending on non-essential
activities like shopping, going out to 27% 36% 22% 33%
eat, going on vacation, etc.
Reduced spending on every-day
purchases like groceries and 16% 20% 13% 21%
transportation
Tap into emergency savings funds 14% 17% 12% 16%
Take on credit card debt 13% 21% 10% 14%
Find additional sources of income 10% 10% 10% 9%
Delay major life purchases such as a 10% 11% 9% 13%
home or car
Look into eligibility for government
assistance programs such as the 7% 11% 6% 9%
Low-Income Subsidy program
Appl_y for flnanC|_aI assistance from a 3% 4% 3% 3%
charitable organization
Sgek financial help from family or 20 0% 20 3%
friends

17
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Thinking about 2020, seniors on Medicare with 2+ chronic conditions were twice as likely as
seniors on Medicare with one chronic condition to tap into emergency savings funds or take
on credit card debt to afford out-of-pocket costs for prescription drugs.

In 2020, did you have to make any of the following changes in order to afford out-of-pocket costs for your prescription drugs?

Seniors on One Chronic 2+ Chronic SIS S00 SV OO.P
Medicare Condition Condition oelP fqr presc. O [PESE. eI
drugs in 2020 2020
Reduced spending on non-essential activities
like shopping, going out to eat, going on 27% 21% 30% 23% 34%
vacation, etc.
Reduced spendlng on every-day purchases 16% 13% 17% 14% 18%
like groceries and transportation
Tap into emergency savings funds 14% 10% 21%
Take on credit card debt 13% 9% 18%
Find additional sources of income 10% 9% 11% 8% 14%
(I?aerlay major life purchases such as a home or 10% 2% 120 8% 14%
Look into eligibility for government
assistance programs such as the Low-Income 7% 5% 9% 8% 7%
Subsidy program
Appl_y for fmanm_al a_sswtance from a 3% 20 4% 3% 4%
charitable organization
Seek financial help from family or friends 2% 1% 20 1% 3%
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Additionally, seniors on Medicare who spent $200+ OOP for prescription drugs in 2020 were
more likely than those who spent <$200 OOP to have made any of the tested changes to afford
out-of-pocket costs for their prescription drugs in 2020.

In 2020, did you have to make any of the following changes in order to afford out-of-pocket costs for your prescription drugs?

Spent <$200 Spent $200+ OOP
OOQOP for presc. for presc. drugs in
drugs in 2020 2020

Seniors on One Chronic 2+ Chronic
Medicare Condition Condition

Reduced spending on non-essential
activities like shopping, going out to eat, 27% 21% 30%
going on vacation, etc.

Reduced spending on every-day purchases

: ; : 16% 13% 17%
like groceries and transportation

Tap into emergency savings funds 14% 8% 17%
Take on credit card debt 13% 9% 15%
Find additional sources of income 10% 9% 11%
Delay major life purchases such as a home 10% 7% 129%
or car

Look into eligibility for government

assistance programs such as the Low- 7% 5% 9%
Income Subsidy program

Apply for financial assistance from a 3% 204 4%

charitable organization

Seek financial help from family or friends 2% 1% 2%
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One in ten (8%) seniors on Medicare took a prescription drug less than prescribed to
make it last longer in 2020.

In 2020, did you have to make any of the following decisions in order to afford out-of-pocket costs for your prescription drugs?
® ves ® Vo

‘ Took a prescription drug less than prescribed to
make it last longer

92%

Delayed starting or didn't start a treatment for a
: 9 94%
chronic condition due to out-of-pocket costs

Prioritized treatment or taking prescription drugs
for one condition over the other

95%

Stopped taking a prescription drug as prescribed 95090

Avoided or delayed seeing your health care
provider because you had not met your annual 96%
deductible
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Low income (<$50Kk) seniors on Medicare are twice as likely as middle and high-income
seniors on Medicare to have taken a prescription drug less than prescribed to make it last
longer in 2020.

In 2020, did you have to make any of the following decisions in order to afford out-of-pocket costs for your prescription drugs?

Seniors on Income: Income: Income: One 24 Chronic Spent <$200 Spent $200+
Medicare Under $50k- $100k+. Chronic Condition OOP for presc. OOP for presc.
$50k $100k Condition drugs in 2020 drugs in 2020

Took a prescription drug less
than prescribed to make it last 8%
longer

Delayed starting or didn’t start
a treatment for a chronic
condition due to out-of-pocket
costs

Prioritized treatment or taking
prescription drugs for one 5% 7% 3% 2% 2% 6% 2% 8%
condition over the other

6% 10% 5% 14%

6% 8% 4% 4% 4% 7% 4% 9%

Stopped taking a prescription

. 5% 7% 4% 3% 4% 5% 2% 8%
drug as prescribed

Avoided or delayed seeing your
health care provider because
you had not met your annual
deductible

4% 6% 3% 2% 3% 4% 2% 6%
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Seniors on Medicare who spent $200+ out-of-pocket for prescription drugs in 2020 are most
likely to have taken a prescription drug less than prescribed to make it last longer in 2020.

In 2020, did you have to make any of the following decisions in order to afford out-of-pocket costs for your prescription drugs?

Decisions Made To Afford Out-O

Took a prescription drug less
than prescribed to make it last
longer

Delayed starting or didn’t start a
treatment for a chronic
condition due to out-of-pocket
costs

Prioritized treatment or taking
prescription drugs for one
condition over the other

Stopped taking a prescription
drug as prescribed

Avoided or delayed seeing your
health care provider because
you had not met your annual

deductible

Seniors on
Medicare

8%

6%

5%

5%

4%

Income:
Under
$50k

8%

7%

7%

6%

Income:
$50k-
$100k

4%

3%

4%

3%

Income:
$100k+

4%

2%

3%

2%

One
Chronic
Condition

4%

2%

4%

3%

2+ Chronic
Condition

7%

6%

5%

4%

Spent <$200
OOP for presc.
drugs in 2020

4%

2%

2%

2%

Spent $200+
OOP for presc.
drugs in 2020

9%

8%

8%

6%

22



Vv MORNING CONSULT’
CONCERN OVER 2020 HEALTH CARE COSTS

Over half of seniors on Medicare say COVID-19 impacted their decisions to avoid or delay
seeing their health care provider (58%), delay starting or not start a treatment for a chronic
condition (56%) and prioritize treatment or taking a prescription drug for one condition over
the other (54%).

You previously indicated you had to make one of the following decisions in order to afford out-of-pocket costs for your prescription
drugs in 2020. How much, if at all, did COVID-19 impact the following decisions?

. A lot . Some Don't know/No . Not much . Not at all
opinion

Total Impact

Avoided or delayed seeing your health care
provider because you had not met your annual 13% 459, 16% 58%
deductible

37%

23
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2021 HEALTH CARE POLICY PRIORITIES

Nearly half (45%) of seniors on Medicare say lowering OOP costs for prescription medications
should be a top priority for the Biden-Harris Administration in its first 100 days.

How much of a priority, if at all, should each of the following health care policies be for the Biden-Harris Administration in its first 100
days?
. A top priority ‘ An important but Don't know/No . Not too important . Should not be done

not a top priority opinion of priority Lo
Total Priority

Stopping surprise medical billing 49% 8 10% 83%

- Lowering out-of-pocket costs for prescription
medications, i.e., deductibles, copays and 45% 5% Bl 83%

coinsurance

Placing an annual or monthly limit on what seniors 0 0 0
have to pay out-of-pocket 42% 78 10% 81%

Lowering health insurance premiums 42% 5% B/ 83%

Expanding Medicare to include services not
currently covered 33% 6% 14% 7% 73%

Expanding Medicare's Low-Income Subsidy program

11% 18% 58%

25
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2021 HEALTH CARE POLICY PRIORITIES

A bipartisan majority of seniors on Medicare say lowering out-of-pocket costs for prescription
medication should be a priority for the Biden-Harris Administration in its first 100 days,
although the sentiment is higher among Democrat seniors on Medicare.

How much of a priority, if at all, should each of the following health care policies be for the Biden-Harris Administration in its first 100
days?

. Spent <$200  Spent $200+
Segfrs PID: PID: PID: Cl?r ol Chf;’nic OOP for OOP for
Medicare Democrat Independent Republican Condition  Condition | PT€SC: drugs presc. drugs
in 2020 in 2020
:?g"rfitrr‘]?shea“h insurance 83% 92% 82% 74% 78% 85% 82% 85%
Lowering out-of-pocket costs for
prescription medications, i.e., 83% 80% 85% 820 87%
deductibles, copays and
coinsurance
Placing an annual or monthly
limit on what seniors have to pay 81% 88% 81% 72% 76% 83% 80% 83%
out-of-pocket
Stopping surprise medical billing 83% 92% 83% 74% 81% 84% 82% 85%
EXREInEling) WIEIEEE b InglLels 73% 86% 70% 61% 70% 74% 74% 72%
services not currently covered
:En’(‘:%a:::'ggb“gﬁjd;c;f;;‘;w' 58% 78% 59% 38% 54% 61% 61% 55%

*total priority = a top priority + an important but not a top priority
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A quarter of seniors on Medicare say that lowering health insurance premiums (24%) and

lowering out-of-pocket costs (24%) should be the most important health care priority for the
Biden-Harris administration in its first 100 days.

Which of the following should be the most important health care priority for the Biden-Harris Administration in its first 100 days?

8%
Lowering health Lowering out- Placing an Expanding Stopping Expanding
insurance of-pocket annual or Medicare surprise Medicare's Low-
premiums costs for monthly limit to include medical billing Income Subsidy
prescription on what seniors services not program
medications, have to pay currently
ie., out-of-pocket covered
deductibles,
copays and

coinsurance
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2021 HEALTH CARE POLICY PRIORITIES

Republicans are more likely than Democrats and independents to prioritize placing an annual
or monthly limit on what seniors have to pay out-of-pocket over other initiatives.

Which of the following should be the most important health care priority for the Biden-Harris Administration in its first 100 days?

Lowering out-
of-pocket costs Placing an

o Expanding ;
Lowering health Iggg.rce;%fst'on ?nnonntiﬁl it Stopping Medicare to fﬂx%ﬁﬂd'“g .
@ insurance medications, (] yimit @ surprise medical @) include services | € |cargsb Q(‘j""
premiums e, on what seniors billing not currently ncome Subsidy
deductibles, have to pay out- q program
copays and of-pocket covere

coinsurance

10%

PID: Dem (no lean)

PID: Ind (no lean) 8%

PID: Rep (no lean) 5%

28
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2021 HEALTH CARE POLICY PRIORITIES
Two thirds (65%) of seniors on Medicare support legislation that would evenly distribute out-
of-pocket costs for prescription medications for Medicare beneficiaries throughout the year.

Currently, Medicare beneficiaries pay a large percent of their out of pocket costs for prescription medications in January of each year
when deductibles reset. Congress is considering legislation that would evenly distribute these costs throughout the year. Do you
support or oppose legislation that would evenly distribute out of pocket costs for prescription medications for Medicare beneficiaries
throughout the year?

26%
7%
3%
Strongly support Somewhat support Somewhat oppose Strongly oppose Don't know/No
l | l | opinion

65% 10% 29
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A bipartisan majority of seniors on Medicare support legislation that would evenly distribute
out-of-pocket costs for prescription medications for Medicare beneficiaries throughout the

year, although support is higher among Democrat seniors on Medicare.

Currently, Medicare beneficiaries pay a large percent of their out-of-pocket costs for prescription medications in January of each year
when deductibles reset. Congress is considering legislation that would evenly distribute these costs throughout the year. Do you
support or oppose legislation that would evenly distribute out of pocket costs for prescription medications for Medicare beneficiaries

throughout the year?
@ Strongly support @ Somewhat support Don't know/No opinion @ Somewhat oppose @ Strongly oppose

Total Support

PID: Dem (no lean) 21% 75%
PID: Ind (no lean) 29% 6% 64%
28% 10% 6% 56%

PID: Rep (no lean)

30



— Respondent Profile

Gender

Income Levels

Vv MORNING CONSULT’

Community Type

m Male

®m Urban

= Suburban
® Female

m Rural

Proximity to COVID
® Personally tested

m Under $50k positive for COVID
m $50Kk-$100k
m $100k+ m Personally/know

someone tested
positive for COVID

® Not personally/know
someone tested
positive for COVID
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— Respondent Profile

Type of Chronic Condition* Frequency of Filling Prescription Drugs

High blood pressure

S e
High cholesterol

| 22%

| 12%

| 11%

Diabetes 22%

Respiratory disease (e.g. asthma,
COPD, emphysema)

Heart disease KL%

Cancer 10%

Mental health (e.g. depression,
anxiety) -

Autoimmune disease (e.g. rheumatoid .6‘V
arthritis, Crohn's disease) 0

Chronic kidney disease/ESRD I 2%
Parkinson's disease I 1%

Multiple Sclerosis I 1%

1% 0%

Prefer not to answer I 2%

_ About once About once About once About every
Other, please specify 24% a week a month every 3 6+ months
months

*Could select more than one chronic condition
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